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WATER CONSERVATION GUIDELINES 

 

James City County (the County) and the James City Service Authority (JCSA) endorse the 

use of the following water conservation guidelines for residential and non-residential 

properties.   

 

It is the intent of the County and JCSA to reduce developments’ reliance on the public water 

supply as a source for irrigation in common areas, on residential properties, and on non-

residential properties.  The County and JCSA promotes and encourages the practice of Water 

Smart landscaping, which includes minimizing irrigated turf areas and using drought tolerant 

and site specific plant material that does not rely on irrigation.  If a development requires 

irrigation, water other than that used for the public supply should be used (i.e. surface water, 

stormwater collection facilities or shallow depth (less than 100 feet deep) aquifers. 

 

In the design phase of a project, whether residential or commercial, the developer and 

designing engineer shall take into consideration the design of stormwater systems that can be 

used to collect stormwater for outdoor water use for the entire development.  Only surface 

water collected from surface water impoundments (the “Impoundments”) may be used for 

irrigating common areas on the Property (the “Irrigation”). In no circumstance shall JCSA 

public water supply water or well water be used for Irrigation, except as otherwise provided 

by this condition.  If the Owner demonstrates to the satisfaction and approval of the General 

Manager of the JCSA through drainage area studies and irrigation water budgets that the 

Impoundments cannot provide sufficient water for all Irrigation, the General Manager of the 

JCSA may, in writing, approve a shallow (less than 100 feet) irrigation well to supplement 

the water provided by the Impoundments. 

 

I. Residential Development Guidelines 

 

The guidelines agreed upon by the developer shall be included in the proposed 

development covenants and administered by the development’s Management 

Company, Architectural Review Board, and/or Home Owners Association. 

 

1. Water Efficient Landscaping 

 

a. No more than thirty percent, up to 5,000 square feet, of the pervious areas of a 

single-family lot area will be allowed turf irrigation.  

 

b. Primary plantings, including those on residential lots, should be drought 

tolerant, low water use plants.  Where appropriate, non-invasive native plants 

are recommended.  A suggested plant list is available from JCSA. 

 

c. Wherever possible, existing trees and vegetation should be retained. 

 

d. Trees located in turf areas should be mulched. 

 

e. Warm season grasses such as zoysia and Bermuda should be used. 
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2. Irrigation Systems 

 

a. Pre-existing vegetation should not be irrigated. 

 

  b. Water for common area irrigation should come from surface water and/or 

stormwater collection facilities.  If the General Manager of the JCSA approves 

use of the public water supply as a source for common area irrigation, it will 

be limited to the turf and landscaped areas with drip irrigation only at the main 

entrance(s) of the development.  

 

c. Recreation areas, defined as golf courses, putting greens and ball fields, should 

be irrigated only from surface water and/or stormwater collection facilities. 

 

d. Residential properties and common area irrigation property systems must 

include a rain sensor installed at the time of installation.  Rain sensors must be 

set at ¼ inch according to Ordinance Number 116A-36. 

 

  e. The development shall adhere to Ordinance Number 116A-34. 

 

3. Indoor Appliances 

 

a. All builder-installed hot water heaters, washing machines and dishwashers 

should be water efficient models. 

 

b. Where appropriate, point of use and/or centrally located small-volume hot 

water heaters should be used. 

 

 4. Changes and Amendments 

 

  a. Any changes and amendments to the Water Conservation Agreement shall be 

reviewed and approved in writing by the General Manager of the JCSA prior 

to recordation. 

 

II. Non-Residential Guidelines 

 

The guidelines agreed upon by the developer shall be included in the development 

covenants and administered by the owner or owner’s designee.  

 

1. Water Efficient Landscaping 

 

a. Irrigation areas will be determined during the site plan approval process 

through submittal of a sketch or drawing showing total pervious areas and 

irrigation areas.  Under no circumstances will turf and irrigation areas exceed 

thirty percent of the pervious portion of the lot. 

 

b. Primary plantings should be drought tolerant, low water use plants.  Where 

appropriate, non-invasive native plants are recommended.  A suggested plant 

list is available from JCSA. 
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c. Wherever possible, existing trees and vegetation should be retained.   

 

d. Trees located in turf areas should be mulched. 

 

e. Warm season grasses such as zoysia and Bermuda should be used. 

 

2. Irrigation Systems 

 

a. Pre-existing vegetation should not be irrigated. 

  

  b. Water for common area irrigation should come from surface water and/or 

stormwater collection facilities. If the General Manager of the JCSA approves 

use of the public water supply as a source for common area irrigation, it will 

be limited to the turf and landscaped areas with drip irrigation only at the main 

entrance(s) of the development.  

 

  c. Recreation areas, defined as golf courses, putting greens and ball fields, should 

be irrigated only from surface water and/or stormwater collection facilities. 

 

  d. Irrigation systems must include a rain sensor installed at the time of 

installation.  Rain sensors must be set at ¼ inch according to Ordinance 

Number 116A-36. 

 

  e. The development shall adhere to Ordinance Number 116A-34. 

 

3. Indoor Appliances 

 

a. All builder-installed hot water heaters, washing machines and dishwashers 

should be water efficient models. 

 

b. Where appropriate, point of use and/or centrally located small-volume hot 

water heaters should be used. 

 

 4. Changes and Amendments 

 

  a. Any changes and amendments to the Water Conservation Agreement shall be 

reviewed and approved in writing by the General Manager of the JCSA prior 

to recordation. 
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